TOP 10 THINGS
YOU MUST KNOW

BEFORE CHOOSING YOUR

ORTHODONTIST

INTRODUCTORY LETTER FROM

DR. JAMES E. HATCHER
Your search for the right orthodontist can be a
time consuming task. You will find each orthodontic
practice is different. Even treatment approaches will
vary. Everyone wants the best treatment and wants
to enjoy the office where they are receiving care. So
how do you decide where to undergo orthodontic
care?
At Reach Orthodontics, orthodontic treatment
is more than just teeth. Although we do create
personalized treatment plans for each patient and
work to deliver the best results possible, the success
of our practice is the result of a strong commitment
to excellence and to the relationships we build with
our patients! Of course we make a difference in our
patient’s smiles, but Reach Orthodontics does more.
Using the profits from the practice, we are making a
difference in the lives of the under-served, locally and
around the world through our Reach Partners.
The fun in orthodontics is seeing patients 10
days, 10 months or 10 years later and finding out
where their smiles have taken them. To help support
our mission and to help you choose the right
orthodontist, even if it is not us, we want to educate
you on “The Top 10 Things You Must Know Before
Choosing Your Orthodontist.”

Sincerely,

James E. Hatcher, DMD MS
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1ARE THEY

#

SPECIALISTS?

All orthodontists are dentists, but only
6% of dentists are orthodontists.
Orthodontists are specially-trained
dentists who undertake additional years of
education to learn the specialized processes
of orthodontic treatment. Orthodontists
are also trained in dentofacial orthopedics.
This is a fancy way to describe how we
normalize the structure of a patient’s jaws
in order to correct skeletal imbalances.
Orthodontists specialize in moving teeth
to create amazing smiles, but also in
correcting bones to create functional
bites. Look for the seaI of the American
Association of Orthodontists (AAO). Only
orthodontic specialists can belong to the
AAO.
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2 HOLISTIC

#

DO THEY TAKE A

APPROACH?

When most people think about braces,
they imagine straight teeth and a great
looking smile. This is the main reason
people seek an orthodontic consultation.
However, you may be surprised to learn
that an improper bite can cause problems
beyond appearance, including: loose teeth,
premature tooth wear, gum recession,
headaches, jaw clicking, and in extreme
cases, even tooth loss.
If you or someone you know has a bad
bite, just making the teeth straight will rarely
correct these problems. The proper bite
is a delicate balance between the muscles
and the soft tissues of the face, the airway,
the jaw joints, the shape and alignment of
the jaws, and the alignment and fit of the
teeth. Deciding upon the right orthodontist
should include the answers to these
questions:
• Does the orthodontist create a treatment
plan that is individualized to each

patient’s needs? Is there consideration for
both the cosmetic appeal and the proper
function of the bite? Is this balance
between the esthetic outcome and
correction of the bite discussed with
patients and parents before treatment
is started?
• Is the orthodontist prepared to address
the need for early intervention? Is the
orthodontist patient in prescribing
treatment with the goal of providing
the best treatment at the best time?
• Do they have a limited use of Phase 1
orthodontics? With most families there
are limits to time, finances and insurance
benefits. Does the orthodontist work
to be a good steward with these
resources?
At Reach Orthodontics the answer is
“Yes!” Dr. Hatcher has earned a reputation
for taking a more comprehensive approach
to orthodontic treatment. Every patient
receives an in-depth evaluation that
considers age and growth potential,
alignment issues of the , jaws and teeth, jaw
joint assessment, tooth size analysis and
evaluation of how treatment will affect
the facial features. All of these factors are
considered in the individualized treatment
plan and discussed with patients and their
families so that everyone understands the
treatment plan before treatment is started.
Call (256) 772-0041 to reserve your initial
consultation.
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#

DO THEY HAVE

LIMITED USE OF

PHASE I?

Phase I, or early treatment, is orthodontic
treatment provided to patients before all of
the permanent teeth have erupted. While
there are definite indications for Phase I
treatment, often it is overused. Without
careful consideration, Phase I treatment can
eat up time, financial resources, insurance
benefits, and burn-out patients/turn them
off of orthodontic care. When properly used,
Phase I orthodontics can open space for teeth
to erupt, correct bite issues, prevent tissue
damage, and provide patients with better selfimage during the developmental years.
Dr. Hatcher always tries to provide the
best treatment at the best time while
balancing the considerations of cost and
time. When asked for a second opinion
regarding Phase I treatment, he will often
suggest watching a situation over time to see
how it develops.
Has Phase I treatment been suggested for
your family? Are you interested in hearing
a second opinion? Call (256) 772-0041 to
schedule an appointment.
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THEY PROVIDE A
4 FOR ALL AGES? 5 DOCOMPLIMENTARY

#

DO THEY PROVIDE

TREATMENT OPTIONS

#

EXAMINATION?

Orthodontics is not just for kids!
• For younger students the emphasis is on
making sure the teeth erupt properly and
the bite is developing on the right track.
• The teen years are when comprehensive
straightening of the teeth and bite
occurs.
• Many adults want a healthy and
attractive smile to feel better about
themselves.
• Other adults desire bite correction
to avoid premature tooth wear, gum
recession, TMJ problems or to restore
missing or damaged teeth.
The American Association of
Orthodontists suggest an initial
examination when the permanent front
teeth erupt–around age 7. At Reach
Orthodontics, we have seen patients as
young as 5-years-old. We’ve also had many
patients enjoy the benefits of orthodontic
treatment in their 60s and 70s, and
occasionally in their 80s!
Call (256) 772-0041 to see how
orthodontic care can make a difference for
you and your family.
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6 COMFORTABLE?

#

DO THEY MAKE YOU
FEEL SPECIAL AND

Most orthodontists offer complimentary
examinations for new patients providing
expert advice about treatment needs,
options, and timing. Although there is
rarely enough time and information to
make a complete diagnosis and arrive at
a comprehensive treatment plan at the
examination, be sure your questions are
being answered, concerns addressed, and
you are being educated about all of your
treatment options. It’s important to find an
orthodontist who is willing to take the time
to answer your questions and make sure
you understand all aspects of the proposed
treatment plan.
If treatment is indicated, the next step
is to gather more information in the form
of “records.” Records consist of digital
x-rays, digital scans of the teeth, and digital

photographs of the smile, face, teeth and
bite. At Reach Orthodontics, we take
these “records” and use them to develop
a personalized treatment plan describing
what we are planning to do, how we are
going to do it, how long it will take, and
how much it will cost.
At the consultation appointment
Dr. Hatcher will present the treatment plan
and explain the proposed treatment to
everyone’s satisfaction. Important things
like financial arrangements, insurance
benefits, options utilizing Flexible Spending
Plans and treatment scheduling are also
completed to everyone’s satisfaction before
we move on.
Call (256) 772-0041 to see how affordable
orthodontic care can be.

Orthodontic care is a relationship. Over
a period of approximately 2 years, patients
and parents alike will spend a good bit of
time at the orthodontist’s office. With that
in mind, you want to make sure you like
who you are working with, are comfortable
with everyone in the orthodontic office, and
understand the treatment decisions.
At Reach Orthodontics we often see
patients who are seeking second opinions.
After spending time in our office and
meeting our team, many patients
who are seeking second, third or even
fourth opinions choose to start their
orthodontic treatment with us. Patients

just like the feel of our office. We are not
too big or too busy. We very quickly get
to know each patient and family and start
to develop that important relationship. Dr.
Hatcher often says he loves when patients
have retainer problems years after the braces
are completed so he can catch up with
them and where their smiles have taken
them.
Our Kids Club is a way for younger
siblings, or the younger children of our adult
patients, to feel included also. The Kids Club
is designed to help kids have fun and stay
engaged while other family is in treatment.
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7

#

ARE THEY USING THE

LATEST TECHNOLOGY &

TREATMENT OPTIONS?

Orthodontics treatment today differs a
great deal from years past. Digital scans of
the teeth diminish the number of messy
impressions needed for treatment. Digital
x-rays decrease the amount of radiation
exposure. Computer generated models allow
orthodontists to develop treatment plans
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#
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DOES THEIR QUOTED FEE
INCLUDE RETAINERS?

Reach Orthodontics

that can predict the final outcome before
treatment is started. Self-ligating braces
have made treatment far more efficient and
comfortable. Wire technology has produced
body heat activated wires that move teeth
more gently over longer periods of time. Clear
ceramic braces offer a cosmetically pleasing
and discreet bracket option. Although not as
comprehensive as braces, clear aligner systems
straighten teeth without using brackets or
wires. The advances in technology do
make your patient experience easier, less
stressful and more fun!
Ultimately, though, technology is a tool.
When you consider Dr. Hatcher’s advanced
training, experience, and use of state-ofthe-art technology, you can be assured that
you’re getting the best treatment available
when you choose Reach Orthodontics.
Please check out our website at
www.reachortho.com. You can request
appointments online, too.
Each orthodontic office has its own fee
schedule. Doctors often charge differently
based on patient’s age and difficulty of
treatment. At Reach Orthodontics we
are very upfront and transparent with our
fees. Although we do reserve the right to
charge additionally for “non-compliance,”
our fee is considered “all inclusive.” Since
retainers are so important to the longterm stability of the great smiles we have
worked to achieve, they are included in
our fees. Wearing retainers is critical to
keep your smile as beautiful as the day your
braces were removed.
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#

DO THEY OFFER A #

GUARANTEE?

No matter which orthodontist you
choose, ultimately you are not making
a small investment in time or money.
Because of this, don’t you want to ensure
your orthodontist is going to stand behind
their treatment? Of course! At Reach
Orthodontics your smile is protected!
We offer a limited lifetime guarantee
on replacement retainers in order
to preserve your smile. At the end of
treatment we will provide patients with
final printed models. We will forever replace
the slipcover retainers without charge if
patients have been wearing the retainers
as prescribed and if patients get the final
models back to us quickly after the retainers
are lost or broken.

DO THEY PUT BRACES ON

TOOTH?

Most people who pursue orthodontic
care are looking for straight teeth. We
often hear “I don’t care about the bite, I
just want straight teeth.” This is flawed
thinking. The way the mouth is designed,
the teeth cannot look their best unless the
bite is corrected and they cannot fit their
best unless the teeth are all straightened.
At times, especially with aligner treatment
in complex situations, the proper bite is
ignored. With traditional braces second
molars are often difficult to attach braces
to, so they too are sometimes ignored.
At Reach Orthodontics, we want to get
each patient’s mouth as close as we can
to the way it was designed. We always
place brackets on every tooth (when
using traditional braces), and we strive
to correct the bite in every instance,
whether using braces or aligners. The
goal is to move each patient toward
the ideal fit of the teeth and the best
appearance and smile.
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BONUS:

HOW CAN YOUR ORTHODONTIC TREATMENT BE A

BLESSING TO OTHERS?

Madison has been a great place for Dr.
Hatcher to practice. He and his family
have been blessed both personally and
professionally. His faith has taught him
we are blessed so that we might be a
blessing to others. In 2016, he incorporated
his orthodontic practice as Reach
Orthodontics, the fulfillment of an idea
God placed on Dr. Hatcher’s heart. As
stated in Our Mission Statement we
strive to “Use our established orthodontic
practice to Reach Out and help the underserved and less fortunate locally and around
the world.”
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In addition to supporting the Reach
Partners with donations generated in the
practice, Dr. Hatcher wants to champion
the wonderful work of these Partners. Our
hope is by joining our circle of influence
with the circles of influence of our Partners,
more and more people will become aware
of these organizations and support how
they are helping in the world.
Our motto says it all: Straighten Up.
Reach Out. If you are interested in
learning more about our Reach Partners
go to: reachortho.com/communityinvolvement/

CLOSING LETTER FROM

DR. JAMES E. HATCHER
Dear Friend,
I hope this report has helped you learn more
about orthodontics in general and highlighted how
Reach Orthodontics would be a great choice. For
some, braces are a rite of passage, for others, like
me, getting their teeth straightened can be a life
changing experience. We would love to meet you,
to offer our perspective, answer your questions,
address your concerns, and have you experience
the Reach Orthodontics difference. If treatment
is indicated, we will walk you through the process,
taking advantage of our years of experience,
advanced diagnostics, and thorough analysis. Our
goal is to provide you with the information you need
to make an informed decision about treatment for
you or your family. In your treatment we will strive
to provide the best treatment at the best time while
being a good steward with your finances and time.
We are here to answer your questions.

Sincerely,

James E. Hatcher, DMD MS
Founder, Reach Orthodontics
P.S. When you are ready to schedule with Reach
Orthodontics, simply call us at (256) 772-0041 or go to
www.reachortho.com.
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